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XvKv wek¦we`¨vjq 2015-2016 

mgq: 1 NÈv                     c–Y©gvb : 120  

evsjv 

1. ýKvb ỳwU iPbvq ÕmxZvÓ bv※gi D※jţL cvIqv hvq?  

A. Ùngš@x I Aa©v½x  B. Ùngš@x I wejvmx  

C. Ùngš@x I mvwn※Z¨ ýLjv  D. Aa©v½x I wejvmx 

E. Aa©v½x I mvwn※Z¨ ýLjv  
2. wb※Pi ýKvbwU iƒcK KweZv? 

A. e½fvlv   B. Kei  C. Avgvi cŔe© evsjv  

D. AvVv※iv eQi eqm   E. cv※Äwi   
3. Ôw ‟̄iÕ k※ãi wecixZ kã ýKvbwU?  

A. mZZ    B. APÂj C. A ř̄vqx  

D.  ¯řvby  E. R½g  
4. Ôj¶¥xQvov wkgyj MvQwUi e※ov evo ýe※o※Q|Õ GB ev※K¨ Ôwkgyj 

MvQwUiÕ ýKvb Kvi※K ýKvb wefw³? 

A. K※g© 7gx  B. K※g© 6ôx  C. KZ…©Kvi※K 7gx  

D. KZ…©Kvi※K 6ôx E. m¤^Ü c`  

5. ÒcÖwZÁv Av※M Bnv※K ïbvBqv `vI ýMvjgv※j KvR bvB|Ó 

ev※K¨ ÔcÖwZÁvÕ kãwU ýh A※_© e¨eüZ n※q※Q 
A. wee‾wZ  B. cÖwZkÖŖwZ C. kc_  

D. cÖZ¨q  E. cÖwZcv`¨  

6. Ô`jQyUÕ kãwU ýKvb mgv※mi D`vniY? 
A. Kg©aviq  B. Acv`vb ZrcyiŖl   C. KiY ZrcyiŖl  

D.  mš̂Ü ZrcyiŖl E. iƒcK ZrcyiŖl 

7. ÔPvweÕ ýKvb fvlv ý_※K AvMZ kã?  

A. Aviwe   B. dviwm  C. cZz©wMR  

D. Zvwgj  E. ý`wk  

8. ÔAv※jvKw`qvÕ-q ýK Rš§MÖnY K※ib? 

A. myKvš@ fÆvPvh©   B. kvgmyi ivngvb C. diiŖL Avng`  

D. ýeMg mywdqv Kvgvj E. Ùmq` Avjx Avnmvb  

9. wb※Pi ýKvb eûePbÁvcK kã ýKej AcÖvwYevPK k※ãi m※½ hy³? 

A. Kzj  B. ※jvK C. mfv 

D. `vg  E. Rb 

10. ýKvb evbvbwU ï×? 

A. wÎf ŔR  B. cwic° C. AvKv•Lv  

D. cŔY¨  E. cy※iv※bv  

11. KvRx bRi“j Bmjv※gi ÔRxeb-e›`bvÕ KweZvi wØZxq @̄e※K 

Kv※`i e›`bv Kiv n※q※Q? 

A. K…lK※`i  B. kÖgRxex※`i C. grm¨Rxex※`i 

D. wecţex※`i  E. gvby※li  

12. ÔKzjKv※Vi Av¸bÕ ej※Z ýevSvq  

A. me©bvk  B. AmwnòzZv C. fqsKi 

D. k⁆ŖZv  E. Zxeª R¡vjv  
13. Ôivgaby eywS ýb※g G※mwQj ýf※ @̄i avi ýe※qÕ  Kv※K D※Ïk¨ 

K※i G PiY iwPZ? 

  A. e‾※×i ¿̄x※K       B. e‾※×i ýQ※ji eD※K  C. e‾※×i ýg※q※K  

D.  e‾※×i bvZwb※K  E. e‾※×i ýQ※j※K   

14. ÔZvi ab Av※Q wKš„ we`¨v ýbBÕ evK¨wU ýKvb ýkÖYxi? 

A. mij   B. wgkÖ  C. RwUj  

D. ※hŠwMK  E. wb※`©kv⁅K  

15. ýKvbwU ÕClrÓ A※_© Ae¨qxfve mgvm? 

A. Aviw³g  B. AvRxeb     C. Avcv`g @̄K 

D. AvMgb  E. AjyK  

16. ÔAvw`Z¨Õ k※ãi mgv_©K kã ýKvbwU? 

A. Aebx  B. emyÜiv C. AK©  

D. Rjwa  E. kkv¼  

17.  ÔKgjvKv※š@i Revbew›`ÕiPbvq Õnvm ýKb?Ó K_vwU ýK e※j※Q? 

A. Pvcivwk  B. nvwgK  C. gyûwi  

D. Kb※Śej  E. bmxevey  

HP
Line
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18. XvKv wekŢwe`¨vjq ÕkirP›`ªP※Ævcva¨vqÓ ýK wW wjU Dcvwa 

cÖ`vb K※i KZ mv※j? 

A.  1933 mv※j  B. 1932 mv※j C. 1934 mv※j  

D.  1936 mv※j E. 1938 mv※j  

19. ÔAvgovMvwQ KivÕ ej※Z ýevSvq 

A. e※b-ev`v※o ýNviv B. ýZvlv※gv` Kiv C.  Mvjg›` Kiv 

D. nw¤^Zw¤^ Kiv  E. A※nZzK cÖksmv Kiv 

20.  Õdzj wK ýdv※Uwb kv※L? cy®•viwZ j※f wb wK -----Ó k–b¨ ‟̄v※b wK 

n※i?  

A. em※š@i mvR B. FZzi mvRb C. FZzi mvR 

D. FZzi ivRb E. FZzi NªvY 

Answer Keys:  1.A 2.E 3.E 4.D 5.C 6.B 7.C 8.E 9.D 10.E 
11.D 12.E 13.C  14.D 15.A 16.C 17.A 18.D 19.E  20.D  
 

ENGLISH 
Read the following passage and answer questions 1-5: 
Many young people know that conservation is necessary. 
Boy scouts in many countries study man and nature. These 
„conservation volunteers‟ spend their spare time planting 
trees, building bridges, and so on. Some girls in a town in 
United States cleaned the banks of their river, and a 
group of boys in a village in Bangladesh mended a 
wooden bridge on a canal and cleaned the canal of debris. 
Actors; singers and writers in many countries have 
spoken about conservation. The popular English rock 
band, the Beatles and the singer Cliff Richard, have made 
records on conservation. The money from the sale of the 
records has helped conserve wild animals.  
1. Choose the appropriate title for the passage above:  

A. Saving Man and Nature  
B. Man and Animals 
C. Conservation Volunteers 
D.  Cleaning River Banks and Canals  
E.  Singers. Writers and Actors  

2. What do Boy Scouts pursue? 
A. They look after animals  
B. They study man and nature 
C. They mend bridges on canals  
D. They plant trees 
E.  They clear river banks.  

3. What is common between the girls in United 
States and the boys in Bangladesh? 
A. They live in two different countries 
B. They work at conservation full time 
C. They work as cleaning experts    
D. They do conservation work to pass exams 
E. They do voluntary work  

4. What did the Beatles and Cliff Richard achieve? 
A. They made records  
B. They popularized their genre 
C. They conserved nature and wild animals 
D. They helped conserve wild animals 
E. They made a lot of money 

5. `Spare time‘ means  
A. Make time  B. Siesta time 
C. Extra time  D. Extended time 
E. Too much time 

 Find the correct sentence (questions 6-7) 
6. A. She had faith and hopes for the future 
 B. She had faith and hopes in the future. 
 C. She had faith and hopes in future 
 D. She had faith in and hopes for the future. 
 E. She had faith for and hopes in future.  
 

7. A. She was interested both in plant and animals.  
 B. She was interested in both plants and animals. 
 C. She was interested both in plants but also in animals. 
 D. She was interesting in both plants and animals  
 E. She was interested in plants, animals, both. 
8. Select the pair that best expresses a relationship similar 

to that expressed in the pair FISH : SCALES   
A. plane : wings  B. cat : claws   C. bird : feathers   
D. snake : fangs      E. song : notes  

     Fill in the blanks with appropriate words (questions 9–12): 

9. Let your  be your guide.  
A. information   B. conscience    C. data  
D. hands   E. legs  

10. We were  friends in that strange country. 
A. among   B. upon  C. looking 
D. between  E. into  

11.   all his attempts to solve the problem, he failed. 
A. After       B. Because C. Before 
D. Despite       E. During 

12.  My dog is smarter than  
A. their         B. theirs     C. your  
D. her         E. we  

13. `He hardly works‘. In this statement `hardly‘ 
means:  
A. very hard       B. rather   C. perhaps  
D. rarely         E. remarkably  

14. Find the antonym for the word `Infatuation‘: 
A. Apathy    B. Fascination    C. Love  
D. Interest     E. Likeness  

15.  Which of the following word is spelt correctly? 
A. Restaurant    B. Restaurent    C. Resturent   
D. Resorent        E. Restourent   

16. Find the synonym of the word ‗Collapse‘: 
A. Miracle  B. Wonder C. Rise 

 D. Debacle  E. Lapse  
 Choose the correct prepositions (questions 1719)  
17. He died  illness. 

A. of  B. on       C. by       D. with     E. in  
18.  He lives  his sister‘s money 

A. with   B. for       C. on       D. from      E. of 
19. We were surprised  his failure. 

A. for   B. about      C. at       D. of    E. on  
20. What does the word `Obese‘ mean? 

A. Fat    B. Slim  C. Healthy  
D. Emaciated   E. Serious  
Answer Keys:  1.C 2.B 3.E 4.D 5.C 6.D 7.B 8.C 9.B 10.A 
11.D 12.B  13.D  14.A  15.A 16.D  17.A 18.C 19.C 20.A  
 

ACCOUNTING 
1.  wb※æi ýKvb cÖwZôvbwU evsjv`※ki Avw_©K cÖwZ※e`b gvb 

(BFRS) wba©viY K※i? [Which of the following 

institutions determines Bangladesh Financial 
Reporting Standards (BFRS)]? 
A. ICMAB  B. BSEC     C. BMA  
D. BIBM   E. ICAB  

2. GKwU ýKv¤•vwb webvg–※j¨ eZ©gvb ýkqvi gvwjK※`i g※a¨ 5:1 

Abycv※Z  bZzb ýkqvi weZiY Kij| eÈbK…Z GB ýkqvi※K ejv 

nq: (A company distributed free shares among the 

existing shareholders at 5:1 ratio. This event will be 
termed as issue of:)  
A. ivBU ýkqvi (Right share)    

B. ýevbvm ýkqvi (Bonus share) 
C. AMÖvwaKvi ýkqvi (Preference share) 

D.  mvaviY ýkqvi (Ordinary share) 

E. D※`¨v³vi ýkqvi (Founder‟s share)  
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3. 1jv A※±vei Zvwi※L PQS ýKv¤•vwb 35,000 UvKvi gvwjKvbv 

¯̂Z¡ cÖ`k©b K※i| A※±vei gv※m gvwjK 2,000 UvKvi AwZwi³ 

wewb※qvM K※i Ges ýKv¤•vwb 6,000 UvKvi bxU gybvdv AR©b 

K※i| hw` 31ýk A※±vei Zvwi※L gvwjKvbv ¯̂Z¡ 40,000 UvKv 

nq, Z※e A※±vei gv※m gvwj※Ki D※ËvwjZ UvKvi cwigvY KZ 

n※e? (At October 1, PQS Company reported 

owner‘s equity of Tk. 35,000. During October, the 
owner made additional investments of Tk. 2,000 
and the company earned net income of Tk. 6,000. If 
owner‘s equity at October 31 totals Tk. 40,000, 
what amount of owner drawings were made during 
the month?)  
A. Uv: 0 (Tk. 0)       B. Uv: 3,000 (Tk. 3,000) 

C. Uv: 4,000 (Tk. 4,000)  D. Uv: 5,000 (Tk. 5,000) 

E. Uv: 7,000 (Tk. 7,000) 

4. 2002 mv※ji 1jv RyjvB gvmy` 22,000 UvKvi hš¿cvwZ weµq 

K※i| hš¿cvwZi µqg–j¨ 60,000 UvKv, AvbygvwbK Avqy¯‹vj 5 

eQi Ges AvbygvwbK fMœve※kl g–j¨ 10,000 UvKv| D³ eQ※i 

Rvbyqvwi gv※mi 1 Zvwi※L cyÄxf–Z AePq wnmv※ei ýRi wQj 

35,000 UvKv| mij‿iwLK c×wZ※Z AePq avh© Ki※j D³ 

m¤•wË weµ※q jvf ev ¶wZ n※e- (On July 1, 2002, Masud 

sells equipment for Tk. 22,000. The equipment 
originally cost Tk. 60,000, had an estimated  5-year 
life and an expected salvage value of Tk. 10,000. The 
accumulated depreciation account had a balance of 
Tk. 35,000 on January 1, 2002, using the straight-line 
method. The gain or loss on disposal is)  
A. jvf 3,000 UvKv (Tk. 3,000 gain.) 

B. jvf 2,000 UvKv (Tk. 2,000 gain.) 

C. ¶wZ 3,000 UvKv (Tk. 3,000 loss.) 

D. ¶wZ 2,000 UvKv (Tk. 2,000 loss.) 

E. jvf 5,000 UvKv (Tk. 5,000 gain) 

5. bvnvi nvW©Iq¨vi ý†v※ii GKwU wbw ©̀ó eQ※i bxU av※i weµ※qi 

cwigvY 65,00,000 UvKv Ges wewµZ c※Y¨i e¨q 50,00,000 

UvKv| eQ※ii ïi“※Z Ges ýk※l ý`bv`v※ii cwigvY wQj 

h_vµ※g 600,000 UvKv I 7,00,000 UvKv| D³ eQ※ii 

ý`bv`vi AveZ©b- (Nahar Hardware Store had net 

credit sales of Tk. 6,500,000 and cost of goods sold 
of Tk. 5,00,000 for the year. The Accounts 
Receivable balances at the beginning and end of the 
year were Tk. 600,000 and Tk. 700,000, 

respectively. The receivables turnover was)  
A. 7.7 evi (7.7 times.) B. 10.8 evi (10.8 times.) 

C. 9.3 evi (9.3 times.) D. 10 evi (10 times)   

E. 12 evi (12 times) 

6. Avw_©K weeiYx※Z mshy³ UxKvq ýh Z_¨ cÖ`k©b Kiv nq, Zv Kiv 

nq (The information provided in the notes that 

accompany financial statements is required 
because of the-) 
A. µqgŔj¨bxwZi Rb¨ (cost principle.) 

B. cŔY©cÖKvk bxwZi Rb¨ (full disclosure principle.)  

C. wgjKiY bxwZi Rb¨ (matching principle.) 

D. Avq ¯̂xK…wZ bxwZi Rb¨ (revenue recognition principle.) 

E. i¶YkxjZvi Rb¨ (conservatism constraints)  

7. wb※Pi ýKvbwU wnmve weÁv※bi D※Ïk¨ (Which one of the 

following is the objective of Accounting?) 
A. ýjb※`※bi ýkÖYxweb¨vm (Classification of transactions) 

B. e¨emv※qi DbœwZ NUv※bv (To enhance business)  

C. e¨q ms※KvP※bi Rb¨ (To reduce expenses)   

D. gybvdv e‾w×i Rb¨ (To increase profit) 

E. wm×vš@ MÖn※Yi wbwg⁃ Z_¨ mieivn Kiv (To provide 
information for decision making) 

8. ABC ýKv¤•vwb XYZ ýKv¤•vwb ý_※K 600 UvKvi miÄvg 

bM※` µq K※i※Q| ABC ýKv¤•vwbi wnmve mgxKi※Y Kx cÖfve 

co※e? (ABC Company purchases Tk. 600 of  equipment 

from XYZ Company for cash. What would be the effect 
on the components of the basic accounting equation of 
ABC Company?)  

A. m¤•` Ges `vq e‾w× (an increase in assets & liabilities) 
B. m¤•` Ges `vq n«vm (a decrease in assets liabilities) 
C. ýgvU m¤•※` ýKvb cwieZ©b n※e bv (no change in total assets.)  

D. `v※q ýKvb cwieZ©b n※e bv (no change in liabilities) 
E. m¤•` e‾w× Ges `vq n«vm (an increase in assets and a 

decrease in liabilities.) 
9. mv※qg Ges mvewibv Askx`vwi e¨emv※qi ỳBRb Askx`vi| 1jv 

Rvbyqvwi, 2014-ýZ e¨emv※q Zv※`i wewb※qvMK…Z g–ja※bi cwigvY 

wQj h_vµ※g 50,000 UvKv I 60,000 UvKv| D³ wnmveKv※ji 

gvSvgvwS mg※q ýmwjg e¨emv※qi Askx`vi wnmv※e Pzw³e× nq| 

G ý¶※Î Zvi wewb※qvMK…Z g–ja※bi cwigvY wQj 1,00,000 

UvKv| Askx`vwi Pzw³ Abyhvqx Zv※`i wewb※qvMK…Z g–ja※bi 

Dci 10% nv※i my` avh© Kiv nq| 2014 mv※j 31ýk wW※m¤̂i 

Zvwi※L ýmwj※gi g–ja※bi my` KZ?  (Sayem and Sabrina 

are the two partners of a partnership business. On 1st 

January 2014, the amounts of their invested capital 

were Tk. 50,000 and Tk. 60,000 respectively. In the 

middle of the year, Selim entered into the business 

and signed the partnership contract by investing Tk. 

1,00,000 as capital. According to the partnership contract, 

the rate of interest on the invested capital was 10%. What 

will be the amount of interest on capital of Selim at 

31st December 2014?) 
A. Uv: 3,000 (Tk. 3,000)    B. Uv: 4,000 (Tk. 4,000) 

C. Uv: 5,000 (Tk. 5,000)    D. Uv: 10,000 (Tk. 10,000) 

E. Uv: 2,000 (Tk. 2,000) 

10.  ※j`v※i‼ my ý†v※ii cÖviw¤ÿK gRy`c※Y¨i ýRi 15,000 UvKv| 

D³ wnmveKv※j µq 60,000 UvKv, µq ýdiZ 2,000 UvKv I 

Avš@tcwienb e¨q 5,000 UvKv| wnmveKvj ýk※l MYbvi ci 

ý`Lv hvq 10,000 UvKvi cY¨ GLbI nv※Z Av※Q| weµq※hvM¨ 

c※Y¨i e¨※qi cwigvY n※e: (Leatherex Shoe Store has a 

beginning merchandise inventory of Tk. 15,000. 
During the period, purchases were Tk. 60,000; 
purchase returns, Tk. 2,000; and freight-in Tk. 5,000. 
A physical count of inventory at the end of the period 
revealed that Tk. 10,000 was still on hand.  The cost of 
goods available for sale was:)  

A. UvKv 72,000 (Tk. 72,000)    B. UvKv 68,000 (Tk. 68,000) 

C. UvKv 78,000 (Tk. 78,000)    D. UvKv 82,000 (Tk. 82,000) 

E. UvKv 90,000 (Tk. 90,000) 

11. GKwU ýPK hv mwVKfv※e e¨vsK KZ…©K wjwLZ I cwi※kvwaZ 

n※q※Q 448 UvKvq wKš„ fzjekZ e¨vsK ýPKwU 484 UvKvq 

wjwce× K※i| e¨vsK mgš^q weeiYxi Rb¨ wb※æi ýKvbwU mwVK? 

(If a check correctly written and paid by the bank for 
Tk. 448 is incorrectly recorded on the company‘s books 
for Tk. 484, the appropriate treatment on the bank 
reconciliation would be to:) 
A. e¨vsK ýR※ei mv※_ 36 UvKv ýhvM Kiv| (add Tk. 36 to the 

bank‟s balance) 
B. bM`vb ýR※ii mv※_ 36 UvKv  ýhvM Kiv| (add Tk. 36 to the 

book‟s balance) 

C. e¨vsK ýRi ý_※K 36 UvKv we※qvM Kiv| (deduct Tk. 36 

from the bank‟s balance) 
D. bM`vb ýRi ý_※K 448 UvKv we※qvM Kiv| (deduct Tk. 448  

from the book‟s balance) 

E. bM`vb ýRi ý_※K 84 UvKv we※qvM Kiv| (deduct Tk. 84 
from the book‟s balance) 
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12. GKwU cÖwZôvb bM` 80,000 UvKv ẁ ※q f–wg µq Kej| f–-m¤•wËi 

`vjv※ji Kwgkb eve` 5,000 UvKv cÖ`vb Kiv nj| bZzb `vjvb 

wbg©v※Yi Rb¨ cyi※bv `vjvb ýf※½ ýdjv nj Ges G eve` LiP nj 

7,000 UvK| µqg–j¨ bxwZ Abyhvqx, f–wgi g–j¨ wjwc e× Kiv 

n※e: (A company purchased land for Tk.80,000 cash. 

Real estate brokers‘ commission was Tk. 5,000 and 
Tk. 7,000 was spent for demolishing an old building 
on the land before construction  of a new building 
could start. Under the cost principle, the cost of land 
would be recorded:)   

A. Uv: 87,000 (Tk. 87,000)      B. Uv: 80,000 (Tk. 80,000) 

C. Uv: 85,000 (Tk. 85,000)      D. Uv: 92,000 (Tk. 92,000) 

E. Uv: 1,00,000 (Tk. 1,00,000) 

13. wb※æi ýKvbwU ýjb※`b gvwjKvbv ¯̂Z¡※K cÖfvweZ Ki※e bv? 

(Which of the following transactions would not affect 
owners‘ equity?) 

A. wewµZ c※Y¨i e¨q wjwce×KiY (Recording cost of goods sold) 
B. bM` weµq wjwce×KiY (Recording a cash sale) 
C. av※i weµq wjwce×KiY (Recording a sale on account) 
D. BDwUwjwU e¨q wjwce×KiY (Recording utilities expense) 

E. bM※`gRy`gvj µq (Rurchasing inventory for cash)  

14. Aweivg gRy`cY¨ c×wZ※Z GKwU weµqKvix ýKv¤•vwb※Z wb※Pi 

ýKvb wnmve _v※K? (Which of the following accounts 

appears in the ledger of a merchandising company 
that uses a perpetual inventory system?) 
A. µq (Purchase) 
B. wewµZ c※Y¨i e¨q (Cost of goods sold)  

C. µq cwienb (Freight-in) 
D. µq evÆv (Purchase discount) 

E. cÖviw¤¢K gRy` gvj (Beginning inventory)   

15. ýKvb bxwZ/ixwZ `k ermi Kvh©Kvj m¤•bœ GKwU Kjg`vbx 

µ※qi mgqB LiP wnmv※e ýjLvi AbygwZ ý`q?  (Which 

concept or convention allows the accountant to 
expense a pen-stand with a ten years life?) 
A. ev @̄e aviYv (Materiality) 

B.  Pjgvb aviYv (Going concern) 
C. wekŢvm※hvM¨Zv (Reliability) 
D. Avw_©K mZ¡v (Business Entity) 
E. cÖKvkbxwZ (Disclosure)  

16. wb※æi ýKvbvwU g–jab RvZxq e¨q bq? (Which one of the 
following is not a capital expenditure?)  
A. AvmevecÎ µq (Purchase of furniture) 
B. fŔwg µq (Purchase of land) 
C. KwcivBU AR©b e¨q (Copyright)  

D. ¯řvqx  m¤•w⁃i AePq (Depreciation of fixed assets)  

E. ýgvUi Mvwo µq (Purchase of motor vehicle)  

17. wb※æi※Kvb fzjwU ýiIqvwg※ji mvnv※h¨ aiv c※o? (Which of the 
following errors can be detected by trial balance?) 
A. ýh ýjb※`b Rv※e`vfz³ Kiv nqwb (A transaction that is 

not journalized) 
B. GKwU Rv※e`v `vwLjv ỳBevi LwZqv※b ýcvwŚs ý`qv n※q※Q (A 

journal entry that is posted twice) 
C. ýjb※`b wjwce×Ki※Y cwicŔiK fzj (Offsetting errors are 

made in recording the transaction) 
D. ýjb※`b ¯řvbv¯@※ii fzj (A transposition error) 

E. ýjLvi fzj (Error of commission)  
18. wb※æi ýKvbwU wnmve wjwce×Ki※Yi mwVK µg? (Which of 

the following is the correct sequence of steps in 
the recording process?) 
A. ¯řvbvš@iKiY, Rv※e`vKiY, we※kţlY (Posting, 

journalizing, analyzing) 
B. Rv※e`vKiY, we※kţlY, ¯řvbvš@iKiY (Journalizing, 

analyzing, posting) 

C. we※kţlY, ¯řvbvš@iKiY, Rv※e`vKiY (Analyzing, posting, 
journalizing) 

D. we※kţlY, Rv※e`vKiY, ř̄vbvš@iKiY (Analyzing, 
journalizing, posting)  

E. Rv※e`vKiY, ř̄vbvš@iKiY, we※kţlY (Journalizing, 
posting, analyzing) 

19. wb※æi ýKvbwU ¯̂í ýgqvw` Zvi※j¨i gvcKvwV wnmv※e A※c¶vK…Z 

Kg ¸i“Z¡c–Y©? (Which of the following is less 

important as a measure of short-term liquidity?)  
A. Z¡wiZ ev AwMœcix¶v (Quick or Acid Test ratio)  
B. PjwZ AbycvZ (Current ratio)   

C. `vq AbycvZ (Debt ratio)  
D. PjwZ Kvh©µg ý_※K bM` cÖevn (Cash flow from 
operating activities)  
E. ý`bv`vi AveZ©b AbycvZ (Receivable turnover ratio)   

20. ýKvb cÖwZôv※b Drcvw`Z c※Y¨i cÖviw¤ÿK gRy` 1000 GKK, 

mgvcbx gRy` 800 GKK Ges weµq 6200 GKK| hw` 

Drcv`b e¨q 30,000 UvKv nq, Z※e Drcvw`Z c※Y¨i GKK 

cÖwZ g–j¨ KZ? (In an organization, opening stock of 

goods produced was 1000 units, closing stock was 800 
units and sales was 6,200 units. If the cost of 
production was Tk. 30,000 what will be the per unit 
cost of production?)  
A. Uv: 4 (Tk. 4)      B. Uv: 5 (Tk. 5)    C. Uv: 6 (Tk. 6) 

D. Uv: 7 (Tk. 7) E. Uv: 8 (Tk. 8) 

Answer Keys: 1.E 2.B 3.B 4.B 5.D 6.B 7.E 8.C 9.C 10.C 
11.B 12.D 13.E  14.B  15.A 16.D 17.D 18.D  19.C  20.B 

PRINCIPLES OF BUSINESS 
MANAGEMENT 

1. e¨e ‟̄vcbv cÖwµqvq me※P※q MÖnY※hvM¨ avivevwnKZv ýKvbwU? 

(Which one is the best sequence of the process of 
management?) 
A. cwiKíbv-msMVb-ýbZ…Z¡-wbqš¿Y (Planning-Organizing-

Leading-Controlling) 
B. cwiKíbv-wbqš¿Y-msMVb-ýbZ…Z¡ (Planning-Controlling- 

Organizing-Leading) 
C.   cwiKíbv-ýbZ…Z¡-msMVb-wbqš¿Y (Planning-Leading- 

Organizing-Controlling) 
D. wbqš¿Y-msMVb-cwiKíbv-ýbZ…Z¡ (Controlling-Organizing -

Planning-Leading)  

E. msMVb-wbqš¿Y-ýbZ…Z¡-cwiKíbv (Organizing-Controlling-
Leading-Planning) 

2. GKwU cÖwZôv※bi me※P※q ¸i“Z¡c–Y© m¤•` nj: (The most 

important asset of an organization is:) 
A. A_© (Money)  B. hš¿vcvwZ (Machinery) 
C. Rwg (Land)   D. `¶Zv (Efficiency) 

E. gvbe m¤•` (Human Resources)  
3. cÖvB※fU wjwg※UW ýKv¤•vwb cÖm※½ w※Pi ýKvb Dw³wU mwVK bq? 

(Which of the following statements is incorrect in the 
context of a private limited company? 
A. G ýKv¤•vwbi ýkqvi weµq Kivi Rb¨ weeiY c⁆ Bmy¨ Kivi 

`iKvi ýbB (There is no need to issue prospectus for 

selling its shares) 
B. G ýKv¤•vwbi ýkqvi n @̄vš@※ii ý¶※⁆ ýKvb evav wb※la ýbB (There is 

no restriction on the transferability of its shares) 
C. G ýKv¤•vwbi wnmvec⁆ evwn¨K wbix¶K KZ…©K wbix¶v Kivi 

ýKvb eva¨evaKZv ýbB (There is no compulsion for its 

accounts to be audited by an external auditor) 
D. me©wbæ `yÕRb m`※m¨i mgš̂※q G ýKv¤•vwb MVb Kiv hvq (It 

can be formed by a minimum of two members) 
E. G ýKv¤•vwbi cwiPvjK※`i Aemi MÖn※Yi eva¨evaKZv ýbB  (There is 

no obligation on its directors for retirement) 
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4. e¨vswKs I A-e¨vswKs e¨emv※qi ý¶※Î m※e©v”P Askx`v※ii msL¨v 

n※”Q h_vµ※g  I  | (The maximum number of 

partners in a banking and a non-banking business are 
 and  respectively.) 
A. 10, 15 (10, 15)  B. 15, 20 (15, 20) 

C. 10, 20 (10, 20)  D. 20, 30 (20, 30) 

E. 20, 50 (20, 50) 
5. e¨e ‟̄vcbvi ýKvb @̄※i aviYvMZ `¶Zv ýekx cÖ※qvRb? (At 

which levels of management conceptual skills are 
mostly required?) 
A.  wbæ ¯@i (First line) B. DŗP @̄i (Top level) 
C. ga¨ ¯@i  (Mid level) D. mKj @̄i (All levels) 

E. DŗP-ga¨ ¯@i (Upper-mid level)  
6. GKwU cvewjK wjwg※UW ýKv¤•vwb ý¶※Î me※P※q ¸i“Z¡c–Y© 

`wjj nj: (The most important document of a public 

limited company is:) 
A. weeiY cÎ (Prospectus) 

B. cwi※gj wbqgvejx (Articles of Association)   

C. evwl©K weeiYx (Annual Report) 
D. cwi※gjeÜ (Memorandum of Association) 
E. Kvh©vi※¤¢i AbygwZ c⁆ (Certificated of Commencement)  

7. gvwj※Ki `vq-`vwqZ¡ we※ePbvq wb※Pi ýKvb KvieviwU me※P※q 

Kg cQ›`bxq nIqv DwPZ? (In consideration of the 

owner‘s liability, which of the following businesses 
should be the least preferred?) 
A. GKK gvwjKvbvaxb Kvievi (Sole Proprietorship) 
B. e¨vswKs e¨emv※qi Rb¨ Askx`vix Kvievi (Partnership for a 

banking business) 
C. A-e¨vswKs e¨emv※qi Rb¨ Askx`vix Kvievi (Partnership for 

a non-banking business) 
D. cÖvB※fU wjwg※UW ýKv¤•vwb (Private limited Company) 

E. cvewjK wjwg※UW ýKv¤•vwb (Public limited company) 

8. wewae× mfv cÖ※hvR¨ nq  Gi ý¶※Î| (The statutory 

meeting is applicable to a . ) 
A. GKK gvwjKvbvaxb Kvievi (Sole proprietorship business) 

B. A-e¨vswKs e¨emv※qi Rb¨ Askx`vix Kvievi (Partnership for 

a non-banking business) 

C. e¨vswKs e¨emv※qi Rb¨ Askx`vix Kvievi (Partnership for a 

banking business) 

D. cÖvB※fU wjwg※UW ýKv¤•vwb (Private limited company) 

E. cvewjK wjwg※UW ýKv¤•vwb (Public limited company) 
9. mgevq mwgwZ Aa¨v※`k, 1984 Abymv※i ýKvb mgevq mwgwZi 

GKRb m`m¨ mwgwZi ýgvU g–ja※bi me©vwaK KZ kZvsk aviY 

Ki※Z cv※i? (According to the Cooperative Society 

Ordinance, 1984, what percentage of the total capital 
of the society can a member hold?) 
A.  5% (5%)        B. 10% (10%)       C. 15% (15%)   

D. 20% (20%)     E. 25% (25%) 
10. wb※Pi ýKvb ¯§viKwjwci aviv? (Which of the following is a 

clause of the Memorandum of Association?) 
A. ýkqvi※nvìvi※`i v̀q- v̀wqZ¡ (Liability of the shareholders) 

B. cwiPvjK※`i ¶gZv (Powers of the directors) 
C. ýkqvi※nvìvi※`i mfv (Meetings of the shareholders)  
D. wnmve I wbix¶v (Accounts and audit) 

E. gybvdv eÈb (Distribution of profits)   
11.  Gw´g e¨vsK wj.-Gi gvwjKvbvi aib nj : (The ownership 

pattern of Exim Bank Ltd. is:) 
A. cÖvB※fU wjwg※UW ýKv¤•vwb (Private Limited company) 

B. cvewjK wjwg※UW ýKv¤•vwb (Public limited company) 
C. ivó«xq gvwjKvbv (State Owned)  
D. Askx`vwi Kvievi (Partnership) 

E. mgevq mwgwZ (Cooperative Society)   

12. KwZcq weKí Kvh©cÖYvjx ý_※K m※e©vrK…ó weKíwU evQvB Kiv※K 

ejv nq : (Choosing the best course of action from 

among different alternatives is called:) 
A. wb※`©kbv (Direction) 

B. wm×vš@ MÖnY (Decision making) 
C. civgk©gŔjK wb※`©kbv (Consultative direction)  
D. D※⁇k¨ (Objective) 
E. bxwZ wba©viY (Policy formulation)   

13.  ýcÖlYvi wØ-Dcv̀ vb Z※Ë¡i cÖeZ©K ýK? (Who is the proponent of 
two-factor theory of motivation?) 
A. gvm※jv (Maslow)    B. nvR©evM© 

(Hertzberg) 
C. g¨vK※MÖMi (McGregor) D. _gvm (Thomas) 

E. ýnbwi d¨vqj (Henri Fayol)  
14. Askx v̀wi e¨emvq cwiPvjbvq ẁ K-wb※ ©̀kK wn※m※e KvR K※i ýKvbwU? 

(Which one acts as the guideline of partnership business?) 
A. cvi¯•vwiK wekŢvm (Mutual Trust)  
B. Pzw³cÎ (Contract) 
C. m`m¨※`i ýhvM¨Zv  (Qualification of partners)  
D.  mym¤•K© (Good relations) 
E. Avš@wiKZv (Sincerity)   

15. KvwiMwi `¶Zv ej※Z eySvq: (Technical skills mean:) 

A. Kvh© msµvš@ ⁂vb (Task related knowledge)  

B. mvgvwRK Ávb (Social knowledge) 
C. wPš@b ¶gZv (Thinking ability) 

D. ivR‿bwZK ⁂vb (A Political knowledge)  
E. Avw_©K Ávb (Financial knowledge)  

16. ýKvb msMVb cwiPvjbvi Rb¨ Kgc※¶ 2 Rb cwiPvjK _vK※Z 

nq? (Which one of the following requires at least 2 
directors?)   
A. mgevq mwgwZ (Cooperative society) 
B. Askx`vwi Kvievi (Partnership business) 
C. cÖvB※fU wj. ýKv¤•vwb (Private Ltd company) 

D. cvewjK wj. ýKv¤•vwb (Public Ltd company)  

E. GKgvwjKvbv Kvievi (Sole proprietorship business) 

17. ga¨¯̂Z¡※fvMxi ýkvlY ý_※K i¶v ýc※Z ýKvb e¨emvq AwaK 

Dc※hvMx? (Which of the following organization is suitable 

for eliminating the exploitation by middlemen?) 
A. GKgvwjKvbv (Sole proprietorship)  

B. Askx`vwi (Partnership) 

C. cÖvB※fU wj. ýKv¤•vwb (Private Ltd company) 
D. cvewjK wj. ýKv¤•vwb (Public Ltd company) 

E. mgevq mwgwZ (Cooperative society) 

18. me※P※q cÖvPxb e¨emvq msMVb ýKvbwU? (Which one is the 
oldest form of business organization?) 
A. GKgvwjKvbv (Sole proprietorship)  

B. Askx`vwi (Partnership) 

C. ýhŠ_ gŔjabx ýKv¤•vwb (Joint Stock Company) 
D. mgevq mwgwZ (Cooperative society) 

E. ivó«xq Kvievi (State owned enterprises) 

19. ivóªxq e¨emv※qi ¶wZ ýK enb K※i? (Who bears the losses 

of the state owned enterprises?) 
A.  e¨e ř̄vcKMY (Managers) B. miKvi (Government) 

C. cwiPvjKMY (Directors) D. MÖvnKMY (Clients) 

E. AwdmviMY (Officers) 
20. B-weR※b※mi wb※Pi ýKvb g※W※j GKRb ýfv³v Ab¨ GKRb 

ýfv³vi wbKU mivmwi cY¨ weµq K※i? (In which of the 

following models of e-business a consumer directly 
sells goods to another consumer?) 
A.  C2B  B. C2C  C. B2B  
D.  B2C  E. B2G  

Answer Keys: 1.A 2.E 3.B 4.C 5.B 6.D 7.A 8.E 9.D 10.A 
11.B 12.B  13.B  14.B  15.A  16.C 17.E 18.A 19.B  20.B  
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FINANCE 
1.  How do the interest rate and bond prices change? 

(my` nvi I e※Ûi evRvi `i Kxfv※e cwiewZ©Z nq?) 

A. in the same direction B. in opposite directions  
C. without any relationship with each other 
D. positively  
E. sometimes is the same and sometimes in the negative 
direction 

2. In which year the Financial Institutions Act was 

passed? (Avw_©K cÖwZôvb AvBb KZ mv※j cvm Kiv nq?) 

A. 1994 B. 1993     C.1991   D. 2002    E. 2010  
3. Which institution issues treasury bill? (ýKvb cÖwZôvb 

evRv※i ýUªRvwi wej Qv※o?)  
A. central bank     B. Ministry of Finance 
C. listed company   D. private commercial banks 
E. specialized financial institutions  

4. What interest rate doubles Tk. 500 in 9 years 
according to Rule 72? (72-wewa Abyhvqx 500 UvKv 9 eQ※i 

wØ¸Y n※Z n※j my`nvi KZ kZvsk n※Z n※e?) 

A. 8% B. 9% C. 10%   D. 11%     E. 12%  
5. The market where new securities are bought and sold for 

the first time is called   market. (ýh evRv※i bZzb ýkqvi 

/wW※e⁀vi cÖ_gevi µq/weµq Kiv nq Zvi bvg  evRvi)  
A.  primary   B. secondary C. tertiary  
D. capital  E. treasury  

6. Which one is not the source of long-term financing? 
(ýKvbwU `xN©※gqv`x A_©ms ‟̄v※bi Drm bq?) 

A. debenture    B. share      C. bond  
D. commercial paper   E. treasury bill 

7. Which investment is the most risky? (ýKvb wewb※qvM 

me※P※q ýewk SuywKc–Y©) 

A. bank deposit  B. bond purchase 

C. purchase of preference share 

D. purchase of government bond 
E. purchase of ordinary share   

8. What does BSEC stand for? (BSEC ej※Z Kx ýevSvq?) 

A. Securities and Exchange Commission 
B. Bangladesh Security and Exchange Commission 
C. Bangladesh Securities and Exchange Commission  
D. Bangladesh Securities and Exchanges Commission 
E. Bangladesh Security and Exchanges Commission  

9. Which one is the non-discounted capital budgeting 
technique? (g–jab ev※RwUs-Gi evÆªvwenxb bM` cÖevn ýKvbwU?) 

A. payback period    B. net present value 
C. internal rate of return  D. capital rationing 
E. profitability index  

10. Which one should be greater that the cost of capital to 
accept a proposal for investment? (wewb※qv※Mi Rb¨ 

GKwU cÖKí MÖnY Ki※Z n※j wK※mi gvb g –ja※bi g–j¨ 

A※c¶v ýewk n※Z nq?)  
A. ARR  B. NPV  C. IRR  
D. payback period  E. profitability index  

11. Which one is the least liquid current asset of a 
company? (ýKv¤•vwbi me※P※q Kg Zij m¤•` ýKvbwU?) 
A. cash B. bank balance  C. prepaid expenses 
D. A/C receivables                 E. inventory 

12. Which of the following components of capital has the 
highest cost? (wb※æi g–jab Dcv`vb¸wji ýKvbwUi e¨q 

me※P※q ýewk?)   
A. ordinary equity    B. preferred share   C. debenture 
D. retained earnings  E. profit  

13. Which of the following is not unsecured short-term 
credit? (wb※æi ýKvbwU Aiw¶Z  ¯̂í※gqv`x FY bq?) 

A. line of credit   B. revolving credit 
C. transaction loan   D. floating lien 
E. bank loan  

14. Which type of annuity requires payment of installment 
money at the beginning of each installment period? 

(ýKvb ai※bi A¨vbyBwU wKw @̄i A_© cwi※kv※ai cÖwZ ýgqv※`i  

ïi“※Z bM` cÖevn wbwŤZ K※i?) 
A. ordinary annuity    B. annuity due  
C. annuity compounded  D. effective annuity  
E. perpetuity   

15. Which type of risk is avoidable through proper 
diversification? (h_vh_ ˆewPÎ¨vq※Yi gva¨※g ýKvb ai※bi 

SuywK Gwo※q hvIqv m¤ÿe?) 

A. portfolio risk     B. systematic risk  
C. unsystematic risk   D. total risk 
E. financial risk  

16. What does the discounting process mean? (wWmKvDw›Us 

cÖwµqvi A_© Kx?) 

A. awarding concessions   
B. taking less money 
C. ignoring importance  
D. converting future value into present value  

E. converting present value into future value 

17. Which one is considered the ideal current ratio? 
(wb※æi ýKvbwU Av`k© PjwZ AbycvZ wnmv※e we※ewPZ?) 

A. 10% B. 15%      C. 1:1      D. 2 :1    E. 3:1  

18.  What does the BSEC regulate? (BSEC wK wbqš¿Y K※i?) 

A. bond market  B. share market  C. money market  

D. secured exchange  E. financial market  

19. Which one is not an external source of financing? 
(ýKvbwU A_©vq※bi evwn¨K Drm bq?) 

A. retained earnings  B. share capital  C. bank loan 
D. trade credit     E. share premium  

20. To whom the bonus shares are distributed? (ýevbvm 

ýkqvi  Kv※`I g※a¨ eÈb Kiv nq?) 

A. existing shareholders B. previous shareholders  
C. new shareholders     D. directors 
E. employees  

Answer Keys:  1.B 2.B 3.A 4.A 5.A 6.D 7.E 8.C 9.A 10.C 
11.E 12.A  13.D  14.B  15.C  16.D 17.D 18.B 19.A  20.A  

MARKETING 
 

1.  evRv※i cÖ※e※ki Rb¨ GK ev GKvwaK gv※K©U ýmM※g›Um wbe©vPb 

Kivi cÖwµqv※K ejv nq : (The process of selecting one or 

more market segments to enter is called:)  
A. gv※K©U Uv※M©wUs (market targeting) 

B. gv※K©U Wwg※bť (market dominance) 

C. gv※K©U wimvP© (market research) 

D. gv※K©U cwRkwbs (market positioning)  

E. gv※K©U ýmM※g※›Ukb (market segmentation)  

2. wb※æi ýKvbwU GKB RvZxq cÖ※qvRb I AvKv�¶v Av※Q Ggb 

GK`j ýµZv wb※q MwVZ nq? (Which of the following 

consists of a group of customers who share a similar 
set of needs and wants?)  

A. Djţ¤^ wecYb e¨e ř̄v (vertical marketing system) 

B. evRvi ev※¯‹U (market basket) 

C. evRvi ýkqvi (market share)  

D. evRvi ýmM※g›U (market segments) 

E. evRvi @̄i (market level) 

3. evRviRvZKi※Yi g–L¨ D※Ïk¨ wK? (What is the main 

objective of marketing?)   
A. gybvdv AR©b Kiv (to earn profit) 

B. ýµZvi Pvwn`v cŔiY Kiv (to satisfy customer demand) 

C. cY¨ Drcv`b Kiv (to produce product) 

D. cY¨ e›Ub Kiv (to distribute product) 

E. ýµZvi mš@ywó weavb K※i gybvdv AR©b Kiv (to earn profit by 

ensuring customer satisfaction)   



 UCC 

 

 

31 

4. wb※æi ýKvbwU Qvov me¸※jvB gb @̄vwË¡K wefw³Ki※Yi Dcv`vb? 

(Which of the following is not an element of 
psychographic segmentation?)  
A. mvgvwRK ýkÖYx (social class)   B. Rxebaviv (lifestyle) 
C. ýckv (occupation)    D. e¨w³Z¡ (personality) 
E. AvMÖn (interest) 

5. wb※æi ýKvbwU ýfv³v evRvi wefw³Ki※Yi wfwË bq? (Which 
of the following is not a basis for consumer market 
segmentation?) 
A. ýfŠ※MvwjK (geographic) 
B. cwiPvjbv welqK (operational) 
C. RbmsL¨v welqK (demographic) 
D. gb¯@vwË¡K (psychographic) 
E. AvPiwYK (behavioral) 

6. GKwU ýKv¤•vwbi Rb¨ KLb Drcv`b gZev` e¨envi Kiv 

Dchy³? (When is the production concept appropriate 
for a company to use?) 
A. hLb cY¨wU AhvwPZ (If the product is unsought) 

B. hLb avivevwnK  cY¨gvb Dbœqb cÖ※qvRb (When continuous 
product improvements are needed). 

C. hLb cY¨gŔj¨ AZ¨waK Ges cY¨gŔj¨ Kgv※Z Drcv`vbkxjZv 

evov※bv cÖ※qvRb (When the product cost is too high and 
improved productivity is needed to bring it down)  

D. hLb c※Y¨i mieivn Pvwn`v ý_※K ýekx (When the supply 
of product exceeds demand). 

E. hLb cY¨wU impulse cY¨ (If the product is an impulse good). 

7. hLb GKwU Avg`vwbKvix ý`k GKwU wbw`©ó c※Y¨i KZUv MÖnY 

Ki※e Zv wba©viY K※i ý`q Zv※K e※j: (When an importing 
country sets limits on the amount of goods it will 
accept of a certain product category it is called a:)  
A. ýKvUv (quota)    B. evav (barrier)    C. ïé (tariff)   

D. Ae※iva (embargo)  E. evi (bar)   
8. evRviRvZKi※Yi AZ¨vaywbK gZev` ýKvbwU? (Which one is 

the latest concept of marketing?) 
A.  Drcv`b gZev` (production concept)   

B. cY¨ gZev` (product concept)   

C. weµq gZev` (selling concept)   

D. evRviRvZKiY gZev` (marketing concept) 

E. mgwš̂Z evRviRvZKiY gZev̀  (holistic marketing concept)   
9. ¸`vgRvZKi※Yi gva¨※g ýKvb& ai※Yi Dc※hvM m‾wó Kiv nq? 

(Which type of utility is created by warehousing?) 
A. ̄ řvbMZ Dc※hvM (place utility)   
B. mgqMZ Dc※hvM (time utility) 
C. ýmevMZ Dc※hvM (service utility)  
D. ¯^Z¡MZ Dc※hvM (possession utility) 
E. iƒcMZ Dc※hvM (form utility)  

10. KvV ý_※K AvmevecÎ ˆZixi ý¶※Î wb※æi ýKvb& ai※Yi Dc※hvM 

m‾wó Kiv nq? (Which type of utility is created by 
producing furniture from wood?) 

A. iƒcMZ Dc※hvM (form utility)  

B. mgqMZ Dc※hvM (time utility) 
C. ¯řvbMZ Dc※hvM (place utility)   
D. ¯^Z¡MZ Dc※hvM (possession utility)  
E. ýmevMZ Dc※hvM (service utility) 

11.  g¨vMvwRb ýKvb ai※bi cY¨? (What type of product are 
magazines?) 
A. ýjvfbxq cY¨ (impulse goods) 

B. Avek¨K cY¨ (staple goods)  

C. ýfv³v cY¨ (consumer goods) 
D. wewkó cY¨ (specialty goods)  

E. myweav cY¨ (convenience goods) 

12. wb※æi ýKvbwU evRviRvZKi※Yi mnvqK KvR? (Which ones of 
the following is a facilitating function of marketing?) 
A. ýgvoKxKiY (packaging)  

B. ¸`vgRvZKiY (warehousing)  

C. gvb wba©viY I ýkÖYxe×KiY (standardizing and grading)   

D. weµq (selling)  
E. cwienb (transporting)  

13. ýh cÖ※gvkb ýKŠk※j weµqKg©x I ýUªW cÖ※gvkb e¨envi K※i 

ga¨ ‟̄ Kvievixi gva¨※g cY¨ weµq Kiv nq Zv※K e※j: (The 
promotional strategy that calls for using the sales 
force and trade promotion to move the product 
through channels is called:) 
A. ¯řvbMZ ýKvkŠj (place strategy) 
B. cyk ýKŠkj (push strategy) 
C. cyj ýKŠkj (pull strategy) 
D. eţwKs ýKŠkj (blocking strategy) 
E. mgwš^Z ýKŠkj (integrated strategy) 

14. 99.95 wK ai※bi g–j¨? (What type of pricing is 99.95?) 
A. cÖ※gvkbvj gŔj¨ (promotional pricing) 
B. gb¯@vwË¡K gŔj¨ (psychological pricing) 
C. ýmM※g›U gŔj¨ (segment pricing) 
D. gvK©-Avc gŔj¨ (markup pricing)  

E. ýWwmgvj gŔj¨ (decimal pricing)  

15. wb※æi ýKvb evRviRvZKiY ýhvMv※hvM ýKŠkjwU ýµZv 

cÖ¯„wZKi※Y ýµZvi ‾̀p wekŢvm Rš§v※bvi @̄※i cÖfvweZ Kivi 

Rb¨ mePvB※Z Kvh©Ki? (Which of the following 
marketing communications tool is most effective at 
influencing customers at the conviction stage of buyer 
readiness?)  
A. weÁvcb (advertising) 
B. cvewjwmwU (publicity) 
C. ýmjm& cÖ※gvkb (sales promotion) 
D. e¨w³K weµq (personal selling)  
E. B※f›Um G× G‼※cwi※q※ťm (events and experiences)   

16. hw` GKwU bZzb cY¨ cÖwZ※hvMxi cv※Y¨i ýP※q ¸※Y, gv※b I 

ˆewk※ó¨i w`K ý_※K DbœZ nq, Zvn※j ýmB cY¨※K ejv nq: (If 
a new product is better than the same product of 
competitive firms in terms of quality, features, and 
value in use then it is called:)   
A. DbœZ cY¨ (quality product)  

B. AwØZxq DŗPZi cY¨ (unique superior product)   

C. cwRkbW cY¨ (positioned product)  

D. cŔ※e© Pvjy Kiv cY¨ (pre-launched product)   

E. wcÖwgqvg cY¨ (premium product)   

17. ýKv_v ý_※K cY¨ ev ýmev wWRvBb ïi“ nIqv DwPZ? (Where 
should product or service design start?)    
A.  gv※K©wUs wefvM ý_※K (from the marketing  department)  
B. gv※K©wUs cwiKíbv ý_※K (from marketing planning)  
C. cY  ̈ýW※fjc※g›U wUg ý_※K (from the product development team)  

D. ýµZv ý_※K (from the customers)   
E. M※elYv cÖwZôvb ý_※K (from the research firms)  

18. wbæ evRvi e‾w× nvi I Zzjbvg–jKfv※e D”P evRvi ýkqvi `LjKvix 

e¨emv ev cY¨※K wK ejv nq: (What are businesses or 
products with low market growth rates and high 
relative market shares called?) 
A. ÷vi (Stars)                B. K¨vk KvD (Cash Cows) 
C. ýKv※Ťb gvK© (Question Marks)  D. WMm& (Dogs)   

E. K¨vk wi※eUm (Cash Rebates)  

19. c※Y¨i Rxeb P※µi ýKvb ¯@※i G※m weµq cÖe‾w× Kg※Z _v※K? 

(At what stage in the product lifecycle does the sales 
growth start to slowdown?) 
A. cY¨ Dbœqb (product development) 
B. mŔPbv (introduction)  C. cÖe‾w× (growth)  

D. cŔY©Zv (maturity)    E. cZb (decline)  
20. wb※æi ýKvbwU evRviRvZKiY wgkÖ※Yi Dcv`vb bq? (Which one of 

the following is not the element of marketing mix?)  
A. ̄ řvb (place)    B. gvbyl (people)   C. cY¨ (product)  

D. cÖmvi (promotion)  E. gŔj¨ (price)   
Answer Keys: 1.A 2.D 3.E 4.C 5.B 6.C 7.A 8.E 9.B 10.A 
11.A 12.C 13.B  14.B  15.D  16.B 17.D 18.B 19.D  20.B  




